
YOUR VOICE IS HEARD

YOU SAID, WE  
IMPROVED

Student Satisfaction with ICT

Student Satisfaction with AU’s Library Services and Learning Resources

You have requested a booking system for the Library Study Rooms. 

• We have developed a booking system in ADREG to support your need. 

84.07%

Student Satisfaction with Support Services

You requested re-designing the theater to be classroom style. 

• The theater was upgraded with new chairs and tables to be used as classroom 
style for some activities.

85.16%

Student Satisfaction with AU’s ADREG System

You requested to improve students’ notifications and Mobile Application. 

• The ADREG system was improved to include student dashboard with 
notifications and Mobile App supporting Android and Apple.

88.07%

Student Satisfaction with AU’s website

You have requested to include additional materials on AU’s website. 

• We have updated the website Programme Pages to include relevant materials 
to each programme as part of the Fast Facts and Downloadable documents.

84.35%

You requested to improve the Wi-Fi across the campus. 

• The Wi-Fi Hubs increased across the campus to provide a higher Speed with 
limited access to AU staff, students, faculty and guests using MESH technology.

83.62%


