
From information mismanagement to misinformation – the dark side of information 

management 

 

This paper reviews the literature on information mismanagement and constructs a typology 

of misinformation that can be applied to analyse project planning and strategic planning 

processes to reduce the chances of failure that results from information mismanagement. 

This paper aims to summarize the research on information mismanagement and provide 

guidance to managers concerning how to minimize the negative consequences of 

information mismanagement and to academics concerning how to research and analyse 

case studies that might involve information mismanagement. 


